CALL RECORDING FOR CALEA COMPLIANCE

olP PRINT ===

Pure SIP Recording”

CALEA Compliance for
Telecom Providers

Call Recording for Law Enforcement

As a telecommunications provider, you are required
under the 1994 Communications Assistance for Law
Enforcement Act (CALEA) statute to enhance the ability
of law enforcement to conduct electronic surveillance
and allow federal agencies to monitor all VolP traffic in
real-time.

INSTALLING A SIP PRINT CALL RECORDING APPLIANCE
MAKES YOU IMMEDIATELY COMPLIANT.

You can:

= Record any call based on IP address, with exact Start
and Stop times

= Record every call for just the subscribers specified in
a court order or other authorization

=  Provide the call recording service unobtrusively and
with a minimum of interference with any subscriber

Fully SIP-compliant
Easy to Install

Easy to Operate
Easy to Afford
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= Deliver the recorded call and call-identifying
information to the government in a simple-to-
transport standard format

= Protect the privacy of your subscribers

SIP Print is a “trusted third-party” supplier of CALEA-
compliantcallrecordingsolutionstotelecommunications
providers of all sizes, and the equipment is compatible
with all major VolP systems.

The appliance-based solutions are robust and highly
resistant to unauthorized tampering. Access to the
management software and the recorded calls is tightly
controlled.

SIP Print systems can be clustered together to scale up
and supportvery large environments. They also perform
efffectively in multi-site distributed architectures.

SYSTEM-LEVEL RECORDING OF
SIP-BASED VOIP CALLS

SUPPORT FROM 15 TO 200+ SEATS

NO INTEGRATION WITH IP PBX OR
HANDSETS REQUIRED

CERTIFIED WITH ALL OF THE LEADING
PHONE SYSTEMS

TURN-KEY APPLIANCE FOR EASY
INSTALLATION & MANAGEMENT
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CALL RECORDING FOR CALEA COMPLIANCE

SIP Print systems record all specified user calls - internally and externally - without any
IP PBX or handset integration. Scale from the smallest office to the largest enterprise.
10 minutes of installation and 20 minutes of configuration and you are ready to go.

IP PBX COMPATIBILITY

= Aastra, ADTRAN, Allworx, Altigen, Avaya,
Asterisk, Broadsoft, Cisco, Digium, Fonality,
Grandstream, Microsoft, Mitel, NEC, Nortel,
Shoretel, SIPfoundry, Verizon, Vertical, Zultys

= Codecs: G.711 [all]; G.722(HD) & G.729 [Small
Business Edition and Enterprise Edition only]
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CALL RECORDING / PLAYBACK FEATURES
= Call recording in standard WAV format
= Call playback on standard media players
=  Windows Media Player
=  Adobe Media Player
= Apple QuickTime
= Search by User Name
= Search by Area Code and Prefix
= Extension and Name lookup

EXPRESS EDITION
= Supports up to 15 seats

=  CallerID

=  Fast Forward and Rewind

* Time and Date stamping SMALL BUSINESS EDITION
* Email-ready call file formats " Supports up to 70 seats

=  Multiple manager access

=  Remote access & remote administration
= Archive and audit trail

= Column sort (on the fly)

=  Web-based GUI (supported on Internet Explorer,
Firefox & Safari)

ENTERPRISE EDITION
= Supports up to 200 seats
= Clusterable for large scalability

CALL CAPTURE FEATURES i =
* Trunk-side analog CO, T1/PRI & SIP trunking ® ////////////////////////////////5"”""" o

Extension-to-extension

= Follow-me calls
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