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Allworx Receives Interoperability Certification from SIP Print
Labs

By Tim Gray, TMCnet Web Editor

After IP phone systems developer Allworx developed strategic partnerships with
companies to extend its footprint further and deliver new capabilities and efficiencies to
small and medium-sized businesses, the New York-based company now has
announced that its Allworx 6x and 24x lineup of phones and network systems have
completed SIP Print (News - Alert) Labs program testing. 

 
With the certification,
Allworx can deliver SIP
standards and
interoperability with
SIP Print's call
recording solutions for
IP-based phone
systems.
 
"This certification is a
best-of-breed pairing
that maximizes
Allworx (News - Alert)
quality with SIP call
recording solutions,"
said Jeff Howe,
president of Allworx. 

 
The 6x system is an all-in-one communication system integrating a feature-rich phone
system, advanced IP phones and powerful software features that substantially improve
any company's productivity while reducing ongoing monthly costs. 
 
“SIP Print Labs certification ensures customers that the investments they are making in
Allworx' high performance infrastructure today will support the IP telephony solutions
they demand now and in the future," said Howe.
 
The Allworx 24x supports up to 150 users and integrates T1/PRI capability to delivers
cost savings and reliability, according to Howe.
 
Howe said it is an important step to be a “part of the SIP Print Labs certified family of
interoperable, business-critical communications solutions.” 
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At the same time, the Allworx 6x – designed for companies with up to 60 users –
 operates as an all-in-one communication system integrating a feature-rich phone
system, advanced IP phones. It incorporates software features designed to improve
productivity while reducing monthly costs. 
 
Overall, the SIP Print Labs certification program is designed to collaborate with
IP-PBX (News - Alert) vendors, customers and channel partners to help define
standards of interoperability and performance for call recording applications on
SIP-based phone systems. 
 
According to SIP Print, these types on collaborative initiatives will provide call recording
ecosystem that industry participants can rely for verified working solutions. The set-up
is based on demand for certification, IP-PBX vendors and end-users alike recognize the
increasing importance of SIP Print Labs' stamp of approval.
 

Follow ITEXPO (News - Alert) on Twitter: twitter.com/itexpo

Tim Gray is a Web Editor for TMCnet, covering news in the IP communications, call
center and customer relationship management industries. To read more of Tim’s
articles, please visit his columnist page.
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