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SIP Print Certification Program Ensures Compatibility and
Quality SIP Call Recording
By Tim Gray, TMCnet Web Editor

Earlier this year, SIP-based VoIP call recording platform provider SIP Print formed a
separate organization and associated certification program designed to test and verify
interoperability between various VoIP phone systems and its call recording system.

 
The testing outfit, called SIP Print (News - Alert) Labs, offers a certification that helps SIP
Print work with IP-PBX vendors, customers, and channel partners to define standards of
interoperability and performance for call recording applications on SIP-based phone
systems.
 
Today, the company announced that IP phone systems developer Allworx has completed
the SIP Print Labs program testing for its 6x and 24x lineup of phones and network
systems.

"This certification is a best-of-breed pairing that maximizes Allworx (News - Alert) quality
with SIP call recording solutions," said Jeff Howe, president of Allworx. 
 
The certification enables Allworx to deliver SIP standards and interoperability with SIP
Print's call recording solutions for IP-based phone systems.
 
The Allworx 6x system is an all-in-one communication system integrating a feature-rich
phone system, advanced IP phones and powerful software features that substantially
improve any company's productivity while reducing ongoing monthly costs. 
 
“SIP Print Labs certification ensures customers that the investments they are making in
Allworx' high performance infrastructure today will support the IP telephony solutions they
demand now and in the future," said Howe.
 
The Allworx 24x supports up to 150 users and integrates T1/PRI capability to delivers cost
savings and reliability, according to Howe.
 
Howe said it is an important step to be a “part of the SIP Print Labs certified family of
interoperable, business-critical communications solutions.” 
 
At the same time, the Allworx 6x – designed for companies with up to 60 users  –
 operates as an all-in-one communication system integrating a feature-rich phone system,
advanced IP phones. It incorporates software features designed to improve productivity
while reducing monthly costs. 

Follow ITEXPO (News - Alert) on Twitter: twitter.com/itexpo

Tim Gray is a Web Editor for TMCnet, covering news in the IP communications, call center
and customer relationship management industries. To read more of Tim’s articles, please
visit his columnist page.

Edited by Michael Dinan
(source: http://call-recording.tmcnet.com/topics/call-recording/articles/61739-sip-print-
certification-program-ensures-compatibility-quality-sip.htm)
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