Distribution Agreement Reached Between SIP Print, Vital Communications
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Remote Call

Monitoring) SIP Print, creator of the first affordable SIP-based VolP call recording platform, has announced that it has entered into a
distribution agreement with Vital Communications Inc. to help launch SIP Print’s distribution channel.
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SIP Print’s products offer pure system-level VolP recordings for
SMBs and larger organizations that have a need to record up to
200 seats per appliance. The company’s products provide full
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Demand Award. functionality for SIP-enabled systems and those using SIP trunks
Call Center or a SIP interface on a hybrid phone system.
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SIP Print is compatible with leading VolP systems including:
Allworx, Aastralink, Altigen, Avaya IP Office, Avaya Distributed
Office, Cisco (News - Alert), Fonality, Mitel, NEC 8100, NEC

Call Center Software

Call Center Solutions

Call Center Training 8300, Nortel, ShoreTel, Toshiba, Zultys and 3Com.

Call Monitoring

“We are delighted to partner with Vital Communications as a key national distributor to help expand our presence and support the
market demand for our unique call recording appliances in North America,” said SIP Print President Don Palmer, in a Monday
statement.

Carrier Ethernet
Conference Call

Conference Phones “Vital Communications is highly focused on the technologies that make businesses more productive, and offer the proven capacity
to attract new channel partners. Our relationship with Vital Communications offers our reseller community an outstanding

opportunity to better serve the needs of their customers.”
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Vital Communications plans to leverage its value-added infrastructure to offer SIP Print resellers additional sales support, product
management, product training and operational capabilities. In addition, the company will also leverage its distribution relationships
with VolP equipment providers such as Allworx (News - Alert), Axacore and SNOM in an effort to expand the market opportunity

for SIP Print.

CRM Solutions
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Device Provisioning
DID/DDI “Businesses across the spectrum are increasingly turning to VolP-based communications systems, and more and more of those
firms have recognized the critical need to record their calls for training, quality assurance purposes or for regulatory compliance,”
said Walter B (News - Alert). Maclay, CEO of Vital Communications, in Monday’s statement.
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“SIP Print is first-to-market with an ingeniously simple and affordable solution for these organizations, and
Vital Communications is pleased to be a part of the ecosystem that is bringing this technology to market.”

As the quality and security of VolIP calling has increased, more and more companies — of all sizes — are
turning to the technology as an affordable alternative to traditional telephony communications. With this
growth in implementations, the popularity of VolP recording has also grown.

SIP Print has positioned itself as a leader in this industry and is working to establish strategic partnerships

to help promote its VolP recording solutions. This latest agreement will help the company to expand its
reach in a competitive market.

Susan J. Campbell is a contributing editor for TMCnet and has also written for eastbiz.com. To read more of Susan's articles,
please visit her columnist page.
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