
Know What Your Customers Are Saying
SIP Print ™

www.sipprint.com 866.655.3555

Cloud Edition

sales@sipprint.com

TRAINING PURPOSES
QUALITY ASSURANCE

CUSTOMER SATISFACTION
MONITORING

LEGAL / COMPLIANCE

CALL CENTERS
FINANCIAL SERVICES

LEGAL SERVICES
EMERGENCY SERVICES
LAW ENFORCEMENT

EDUCATIONAL INSTITUTIONS
STATE & LOCAL GOVERNMENT

CALL RECORDING FOR:

Understanding Customer Interaction is For Everyone

Hosted Call Recording as a Service

- Call Recording in Standard Media Formats 
- Call Playback on Standard Media Players 
- Search by Agent Name
- Search by Area Code and Prefix
- Extension and Name Lookup
- Caller ID 

- Fast Forward and Rewind
- Time and Date Stamping 
- Email Calls Inline
- Secure Multiple Manager Access
- Archive and Audit Trail
- Column Sorting (on-the-fly)

CALL RECORDING / PLAYBACK FEATURES

- Top Callers by Quantity
- Top Callers by Duration
- Call Ratings by Agent

- Most Frequently Dialed
- Longest Calls
- Call Details

CALL REPORTING FEATURES
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SIP Print Cloud Edition

Calls are captured and stored locally
 with available DES file encryp�on 
conforming to Federal Informa�on 

Processing Standards.
Des�na�on Port Source Ports

SIP Print Appliance

Managed Switch

Meta data is pushed to the SIP Print 
Cloud over a secure Outbound Connec�on

to NIST compliant servers where the 
call records are searchable in the SIP 

Print Cloud Portal

SIP Print Appliance
Users

WWW

Cloud Servers

When a User plays a call, the media file is 
pushed from the premise based SIP 
Print Appliance over a secure (SSL) 

connec�on to the SIP Print Cloud Servers 
then down to the Users Web client.

SIP Print Appliance
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Cloud Servers

SIP Print Cloud Appliance Specs


